I[IPABUTEJIbCTBO POCCHHCKON ®EJIEPAIIU
ITOCTAHOBJIEHUE

oT 26 mapta 2016 r. Ne 236

MOCKBA

O TpeGoBaHHAX K MPeOCTABJIEHHIO B 3IeKTPOHHOI dopme
rocyAapcTBEHHbIX H MYHHLHNAJbHBIX YCJIYT

B coorBercTBUM ¢ 4YacTeio 2 ctaThu 10 depepanpHOro 3akoHa
"O6 opraHd3alM¥ [PelOCTABICHHS TIOCYIApCTBEHHBIX M MYHHULHMIAIBHBIX

1. YTBepaouTe mpunaraeMbple  TpeOOBaHMWS K IMpEeNOCTaBIEHHIO B
SNIEKTPOHHON (OpME ToCyNapCTBEHHBIX M MYHHLMMANbHBIX ychayr (naiee -
TpeOOBaHu).

2. O@enepanbHbiM  OpraHaM  HMCMNONHUTENBHOM  BJMACTH,  OpraHam
roCyJapCTBEHHbBIX BHEOIOIKETHBIX (OHIOB, ['0CynapcTBEHHOM Kopropauuu no
atoMmHoii d3Hepruv "PocaroM" u T'ocynapcTBeHHOH  KoprnopauHu 10
KOCMHYeCcKO# aesatenbHocTH "Pockocmoc':

a) obecnieuuTe He no3gHee lwuwas 2017 r. npemoctasnenue
rocyiapCTBEHHBIX YCIYr B JJEKTPOHHOI ¢opMe ¢ Hcnonb30BaHHEM
denepanbHOil rocyAapcTBEHHONH WHGPOPMAUMOHHOH cucteMbl "EnuHbli nopran
roCyaapCTBEHHBIX U MYHULIMNANbHBIX yCIyT (QPyHKUMH)";

0) ocylIecTBIATE NPeAOCTaBIIEHHE IOCYAapCTBEHHBIX YCIYT B 3€KTPOHHOM
¢opMe ¢ HCNONB30BAHHMEM CBOHWX OQHLKANBHBIX CAalTOB AOMOTHUTENLHO B
ciiyuae, eClNM B COOTBETCTBHMM C (delnepanbHbIMH 3aKOHAMHM MJHM aKTaMH
[IpaButenbctBa Poccuifckoii denepauny cOOTBETCTBYIOLLME IOCYAapCTBEHHbIE
YCJIyTH MOTYT NPEAOCTABAATRCSA C UCTIOIB30BAHUEM TAKHX O(HLIMATILHBIX CAHTOB.

3. PexoMeHn0BaTh OpraHam rOCyNapCTBEHHO#l BNacTH CyOBEKTOB
Poccuiickoit ®denepanmu: |

- 5)A06~e"cfr'1;;ﬁb MpeNOCTaBlIeHHE B 3JIEKTPOHHOK (OpME rocy1apCTBEHHBIX
u MyHn'u;irﬁiifL;l;l;;ycnyr B COOTBETCTBMHM C TpeDOBaHHMAMHM HeE [MO3[HEE
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6) yrBepauts He nosaHee | guBaps 2017 r. cBoAgHbIE MaHbl MO
NPUBENEHHIO B COOTBETCTBUE C TPEOOBAHHAMH HOPMATUBHBIX MPaBOBbIX AKTOB,
YCTaHABNHBAIOWMX  [OPSAOK NPeNOCTaBIEHUS B JJIEKTPOHHOH  (opMme
TocynapCTBeHHblx 7 MYHHHHHHJII:HBIX YCIIyT.

4. MUHMCTEpCTBY CBA3H M MACCOBbIX KOMMYHMKALMil POCCHHCKON
Qenepaury no corlacoBaHHio ¢ MHMHHCTEPCTBOM 3KOHOMHWYECKOrO Pa3BHTHS
Poccuiickoit Penepauun B 4-MecsyHbli cpok npeactaBuTh B [lpaButenbcTBO
Poccuiickoii ®eaepauuu npeanoxeHus o npuBeleHUU akToB [IpaBuTenncTBa
Poccuiickoii ®enepaunu B COOTBETCTBHE C TPeOOBAHUAMMU.

5. Peanu3auus TpeboBaHUH ocyllecTBAsSeTCH (¢eaepalbHBIMH OpraHamH
MCIIONIHUTENIBHOW BNAacTM B Mpenenax ycraHoBineHHOH [lpaButenncTBOM
Poccuiickoit @enepauuu npeaenbHoi YUCIEHHOCTH pabOTHMKOB 3THX OPraHoB
1 OIOIKETHBIX aCCUTHOBaHUii, NPeyCMOTPEHHBIX UM B (heepanbHOM OromKeTe
Ha pYKOBOJCTBO U YMpaBjieHHe B cepe YCTaHOBJIEHHBIX PYHKUUHA.

HI.Mensenes
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YTBEPKJIEHDI

nocranoeieHueM [Ipasurenscraa
Poccuiickoit denepauuu
oT 26 mapta 2016 r. Ne 236

TPEBOBAHHUA

K NMPeA0CTABJIEHHIO B 31eKTPOHHOH dopme
rocyalapcTBEHHBbIX H MYHHUHNANBHBIX YCJIYT

1. HacTosiumi 1OKYMEHT ycTaHaBAWBaeT TpeOOBaHUS K NpeAoCTaBIEHUIO
B 3NIEKTPOHHOH (hopMe rocylapCTBEHHBIX M MYHHUHMNANBHBIX ychyr (manee -
ycnyru) denepagbpHbIMH OpraHaMH MCIIOJHHMTENbHOR BJACTH, OpraHaMH
rocylapcTBeHHbIX BHEOIOKETHbIX ¢GOHIAOB, ['ocynapcTBeHHOH kopriopauuei
no atomHod oHepruu "PocatoM” u TocynapcTBeHHOH Kopropauueit Mo
KOCMHYECKON  OEeSTeNbHOCTH "Pockocmoc", a  Taike = opraHamu
rocylapcTBeHHOW BaacTH cybwekTtoB Poccuiickoit depepatiin W opraHamu
MECTHOI0 caMOyIpaBleHHUs (aajiee - opraHel (OpraHu3aLuu).

2.Tlpu npemoctaBieHHMM ycnyr B 3JE€KTpoHHOH ¢opme nocpencTBoM
denepanbHOI rocyiapcTBeHHOH HHQOPMALMOHHON cHcTeMbl "EnMHBIA nopran
rocylapCTBEHHbIX M MYHUUMNAIbHBIX ycnyr (QyHkuuit)' (manee - emauHBIH
NopTan), NOpTAIOB FOCYJApCTBEHHbIX W MYHHLUMMANBHBIX YCAYr CyOBEKTOB
Poccuiickoit ®enepauuu (nanee - noprajibl yciyr), a Takke O(QULHANBHBIX
CailTOB  OpraHoB rOCYINApCTBEHHOH BJacTW U  OpPraHoB  MeECTHOrO
camoynpasieHus (aanee - opuLUalIbHbIE CAlTH) 3aBUTENIO OOECeYnBaeTCA:

a) noysiyyeHHe HHPOpPMaUMH O TMOPSAKE M CpOKax MpedoCTaBiIeHHS
yCIyry;

0) 3anuch Ha NpuWeM B OpraH (OpraHu3alulio), MHOro(QyHKLUHOHAIbHBIH
LIEHTp NpEeNOCTaBAEHHS FOCYAapCTBEHHBIX MU MYHHLMNANBHBIX ycnyr (nasnee -
MHOTOQYHKLHOHAIbHBIA UEHTP) s nojadu 3anpoca O MpeaocTaBlIeHHH
ycanyru (nanee - 3afpoc);

B) (hopmMupoBaHUe 3anpoca;

r) ipyeM M perucTpauus opraHoM (opraHuszauuei) 3ampoca MU HHBIX
JOKYMEHTOB, HEOOXOIUMBIX AJIsl IPeOCTaBIEHHS YCNYTH;
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1) orjiaTa TroCyJapCTBEHHOH TMOLUIMHBl 3a NPeOCTaBjieHHe YCIyr
W yIJjlaTa MHBIX IUlaTexel, B3MMaeMbIX B COOTBETCTBHHM € 3aKOHOAATENbhCTBOM
Poccuiickoin denepaunu (manee - onjara yciyr);

€) NoNy4eHue pe3ysibTaTa NpefoCcTaBleH s YCIyrH;

) MoJly4YeHHe CBEJIEHUH O XOie BHINOIHEHH 3aMpoca;

3) OCYILIECTBIEHHE OLEHKH KauecTBa NPEeJOCTaBIECHUS YCIYTH;

u) nocynebHoe (BHecyneOHoe) obOxanoBaHHe pellleHHE U OeHCTBHH
(besneiictBug) opraHa (opraHusaluM), AO/DKHOCTHOTO JiMLa OpraHa
(opranu3zaunu) 1M60 rocyapCTBEHHOTO WIH MYHHULMNAILHOrO CIYXALLEro.

3.CoctaB neHCTBUH, KOTOpble 3asgBUTeNb BIpaBe COBEPIUUTH B
3JIEKTPOHHOH (OpMe NpH NOJYYEHHHU YCIYTHM C MCIOJIb30BAHHEM EIHHOrO
nopTana, NOpTaloB YCIYr W O(QUUMAIBHBIX CaiTOB, onpenensercs B
aOAMUHUCTPATUBHOM perjiaMeHTe NpeNoCTABICHUS YCIIYTH.

4.B  agMHMHHUCTpPAaTUBHBI  pernamMeHT  NpeJoCTaBEHWS  YCAYTH
BKJIIOYAIOTCS COCTaB, IOCJIENOBATENLHOCTh U CPOKU BBLINOJIHEHUS AEHCTBUH B
3JIEKTPOHHO#H (popMe, a Takke TpeOOBaHHA K MOPSAKY UX BBINOJIHEHHS.

5.CoctaB JaeHCTBHH, KOTOpbl€ BKJIOHAIOTCS B aIMHHHUCTPATHUBHBIM
periaaMeHT NpedocTaBleHUs YCIyry, onobpseTcs:

a) pewueHeM [IpaBUTENbCTBEHHOM KOMHCCHH 10  HCMOJb30BaHHIO
UHQOPMALIMOHHBIX TEXHONOTUH NN YNY4YlIEeHHs KauyecTBa KH3HH M YCIIOBMi
BeACHUS TNpeANpUHUMATENBCKON OEATEABHOCTH - B OTHOWIEHHH YCIYT,
BK/IIOYEHHBIX B TpUMEpHBIA MepedyeHb ycayr, NOMAJeXaluX nepBoovepeHON
ONTHMH3ALIUH, NpeocTaBnseMblx ¢eaepalbHBIMH OpraHaMU HCIMOJHHMTEIbHOMH
BNacTM WJIHM TOCYNApCTBEHHBIMM BHEOIOMKETHHIMU (OHAAMH, a TaKkKe
NPUMEPHBIA MepedyeHb YCNyr, MOIeXalluX MEepPBOOYEPENHOM ONMTHMH3ALNH,
NpPeAOCTaBIAEMBIX OpraHaMy HCITONHHUTENBHON BAacTH cyObekToB Poccuiickoi
Qenepauuy, OpraHamMM  MECTHOTO  CaMOYNpaBNEHHST  MIH  APYTHUMH
OpraHu3auMsIMH, B  KOTOpBIX  pa3MellaeTcsi  rOoCYNapCTBEHHOE  WIIH
MYHHLMDANbHOE 3ajaHHue (3aKa3), B COOTBETCTBHM C MpuioxeHHem Nel k
KoHuenuny pa3BUTHS MEXaHHU3MOB NpPENOCTaBleHHs TIOCYJapCTBEHHBIX |
MYHHLMOAJIBHBIX YCIYT B 3M1€KTPOHHOM BHIE, YTBEPXIEHHOH pacropshkeHuem
[TpaButenectBa Poccuiickoit ®enepauun ot 25 gexabps 2013 r. Ne 2516-p
(masiee - npUMepHbIE [IEPEYHH ),

0) pelieHHeM MOAKOMUCCHHM 1O HCTONb30BAaHHIO HMHGOPMALMOHHBIX
TEXHONOrUH MpPH NPEeAOCTaBIEHHH IOCYNApCTBEHHBIX U MYHHUHNANBHBIX YCIYT
[IpaBUTENBbCTBEHHOH KOMHCCHM 110  HCNOJNb30BAHHIO  HMH(OPMAlLMOHHBIX
TEXHONOTHI JUIs yNydllleHUss KayecTBa JKM3HM W YCIIOBHH BeIEeHHUs
NpennpuHUMATENbCKOH  NeATeNbHOCTH - B OTHOLUEHHWH yCayr,
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MpeNOCTaBNsAEMbIX  (elepalbHbIMM  OpPraHaMHM  HCTIOJHHUTENbHOW  BNACTH,
OpraHaMy roCyAapCTBEHHbIX BHeOIOKeTHBIX ¢oHnos, [ocynapcreeHHoOM
Kopnopauuei Mno artomHol dsHepruu "Pocatom” u T'ocynapcTBeHHoi
KOpriopauten no KOCMHYECKO AeITeNbHOCTH "PockocMoc”, He BKITIOYEHHBIX B
NpUMEpHBIE NEPEYHH;

B) pellieHHeM OpraHOB MCHOJIHWUTENBHON BiacTu cyobekToB Poccuiickoit
Denepalny, YNOJIHOMOUYEHHBIX Ha OPraHM3allMi0 Npoliecca NepeBoAa yciyr B
3NeKTPOHHYI0 (opMy B cybbekrax Poccuiickoi ®enepauuy, - B OTHOILIEHHH
yCIyr, RNpefOCTaBAAEMBbIX OpraHaMH MCHOJHUTENbHOM BNAacTH CyOBEKTOB
Poccuiickoii ®PeaepauMn M OpraHaMH MECTHOIO CcaMOYyNpaBjieHHs, He
BKJIFOYEHHBIX B MPUMEPHBIE NepeHHH.

6. MUHpopmauvss o nmopsike M CcpoKax IMpefoCTaBieHHs YCIYTH,
OCHOBaHHasg Ha cBeleHMiX 00 ycnyrax, coaepxaliuxcs B (eaepanbHOH
rocyiapcTBEHHOH  WH(opMalMOHHON cucTteme "QepepanbHblii  peecTp
roCyJapCTBEHHBIX M MYHHULMOANbHBIX ycnyr (pyHkuuit)", pasMelieHHas Ha
eAHHOM TopTalle, MOpTajlaX YCIyr U opHUUMaNbHBIX caiiTax, NpenoCTaBIAETCS
3agBUTENIO OecruiaTHo.

7. He nonyckaercs OTKa3 B TNpHeMe 3alpoca M HMHBIX JOKYMEHTOB,
HeOOXONUMBIX Il [IPefOCTaBleHHs YCIYTH, a TakXKe OTKa3 B NMpeaoCTaBleHHH
ycayri B ciydae, €CnM 3anpoc ¥ OOKYMEHTbl, HeoOXoaumble s
NpefoCTaBeHUs YCIYTH, NOJaHbl B COOTBETCTBHH C HHpOpMaLIHed 0 cpokax H
nopsiiKe NpefoCTaBICHUA YCNYTH, OMyOJMKOBaHHO# Ha €OMHOM MopTaje,
nopTanax ycnyr u opuuHaNbHBIX cCalTax.

8. JocTyn k MHpOpMaLUK O CPOKAaX M MOpPAAKE NpeAOCTaBIEHUs YCIYTrH
ocyllecTBisieTcs 6€3 BbINOJIHEHHs 3asBUTENEM KakuX-nubo TpeOOBaHHiA, B TOM
yucye 6e3 HCIOIb30BaHHA NPOrpaMMHOro ofecreyeHus, YCTaHOBKa KOTOPOro
Ha TEXHUYECKYE CPE/ACTBa 3asABUTENS TPeOYyeT 3aKIII04eHUs TULEH3MOHHOrO HITH
MHOTrO corjiauleHdss ¢ npaBoobsagatesneM nporpaMMHOro obecreyeHus,
npeaycMaTpHUBalOILEr0 B3UMaHUE IJaThl, PETHCTPAlMI0 MM aBTOPU3ALMIO
3asBUTEJ WK NIPeJOCTaBIEHUE UM N1ePCOHANBHBIX AAHHBIX.

9.Ilpu opranusauuy 3amucCH Ha MNpUEM B OpraH (OpraHu3aluio) WM
MHOTro(GYHKLHOHAJIBHBIN LIEHTp 3asBUTEINO 00ecrneYrBaeTcs BO3MOXHOCTh!

a) O3HAKOMJIEHUS C pacnucaHueM paboTbl opraHa (OpraHW3al{M) MU
MHOTrO()YHKLIHOHAJIBHOTO LIeHTpa JH00 yNONHOMOYEHHOro COTPYQHHKA OpraHa
(oprasusauuu) Wi MHOrogpyHKUHOHANBHOTO LIEHTPa, a TaKke C AOCTYMHBIMHU
IJis 3alIMCH Ha NpHEM laTaMy ¥ HHTepBallaMM BpEMEHH NpHeMa;
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0) 3anucu B moOble cBOOOAHBIE A1 MpHEMa AAaTy W BpeMs B INpeaeax
YCTaHOBJIEHHOTO B OpraHe (OpraHu3auMu) Wikl MHOrOQYHKUHOHABHOM LIEHTPE
rpaduka npremMa 3asBUTENeH.

10. [Ipn ocywecTBieHHH 3alMCH Ha NpHEM OpraH (OpraHu3alus) HIU
MHOrOQYHKUMOHAJIbHBIH LEHTp He BlipaBe TpeboBaTh OT 3asBHUTES
COBEpLIEHUS WHBIX JEHCTBUH, KpOMe MpPOXOXMAEHHS HMACHTHPUKALUU U
ayTeHTUGUKAUUKH B COOTBETCTBHM C HOPMATHBHBIMH IPaBOBBIMH aKTamu
Poccuiickoii ®enepauuu, ykasaHus UENIM NpUeMa, a TakKXe MPefoCTaBlIEHHS
cBeJeHUI, HEOOXOAMMBIX AN pacuyeTa AJUTENbHOCTH BPEMEHHOTO HHTEpBala,
KOTOpbIi HeoOX0auMO 3a0pOHHPOBATh A1 NpHeMa.

11.3anuce Ha npHeM  MOXET  OCYLIECTBAATHCA  NOCPENCTBOM
HHGbOpPMaLIHOHHOH CUCTEMBI opraHa (opranuzaiun) HIIH
MHOTOQYHKLMOHANIBHOTO LEHTpa, KOTopas ofecrneuydBaeT BO3MOXHOCTh
MHTETpaUMM C €JWHBIM TOpTAIOM, TMOpTAlaMH YCIYyr MU OQHLHANBHBIMH
caiTamH.

12. @opMHpoBaHHE 3aMpoca OCYLUECTBISETCS MOCPEACTBOM 3amOjIHEHUS
3NEKTPOHHOH (OpMbI 3ampoca Ha €IWHOM [MopTalie, MopTajaX YCIyr HiH
o(pHLMaNBHBIX caliTax 6e3 HeoOXOAHMOCTH HOMOMHHUTENLHOMH [OoAa4M 3anpoca B
Kakoi-nubo HHoii popme.

Ha enunom noprane, noprajax yciyr W oduLHaNbHBIX caiTax
pa3mMelnaoTcst 00pasLibl 3aN0NHEH s JIEKTPOHHON (GOpMBI 3anpoca.

Ecnu Ha efMHOM nopraiie 3asaBHTENO He o0ecrneyuBaeTcss BO3MOXHOCTD
3arloJIHEHUS TEKTPOHHOH (GOPMBI 3anpoca, TO AN GOpPMHPOBaHMs 3anNpoca Ha
€AMHOM TMopTale B MNOpsAKe, ONpexenseMoM MHHHCTEPCTBOM CBSA3M H
maccoBelX KoMMyHukauui  Poccuiickoi  ®enepaumu, obecneunBaercs
aBTOMATHUYECKHH Mepexol K 3aMoIHEHHUIO 3IEeKTPOHHOH (OpMBI yKa3aHHOTO
3anpoca Ha nopraje yciayr Wi opHIManbHOM caiTe.

13. ®opMmaTHO-Oryyeckass npoBepka  CHOPMHPOBAHHOrO  3ampoca
OCYIIECTBIAETCA B NOPAJKE, ONMpeAEasieMOM OpraHom (opraHusauueit), mocie
3aTIOJIHEHHS 3aBHTENIEM KaXXIOr0 U3 NoJjied aeKTpoHHOH dopMmbl 3anpoca. [1pu
BbISIBIEHHHM HEKOPPEKTHO 3aflOJIHEHHOTO MOJA 3JIEKTPOHHOH (OpMBI 3anpoca
3afBUTEJIb YBEJOMIJISIETCSI O XapaKTepe BbISBIEHHOH OUWMOKM M MOpAdKe ee
YCTpaHEeHHs NOCPeACTBOM HH(OPMALMOHHOTO COOOLIEHHS HEMOCPEACTBEHHO B
3JEKTPOHHOH QopMe 3anpoca.

14. I'lpu ¢popmupoBaHum 3anpoca obecnieunBaeTcs:

a) BO3MOXHOCTb KOMMPOBAaHMA M COXpaHeHHs 3amnpoca W HHBIX
NOKYMEHTOB, HEOOXOAUMBIX [ MPEeAOCTaBIEHHA YCIYTH;
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0) BOBMOXXHOCTb  3allOTHEHMS  HECKOJIbKMMH  3asBMTENSAMH  OJIHOI
3NMEKTPOHHOH  Qopmbl  3ampoca INpH  oOpalleHHH 3a  YCJyram,
NpeanoNiaralollliMH  HampaBlieHHE COBMECTHOTO  3ampoca  HeCKOJbKHMH
3asBUTENAMM;

B) BO3BMOXHOCTb ne4yaTH Ha GyMaXHOM HOCHTENE KOIMHH 3eKTPOHHOMH
¢hopMbI 3anpoca;

') COXpaHEHHe paHee BBEAEHHbIX B JEKTPOHHYIO (opMy 3ampoca
3HA4YeHHH B 000 MOMEHT MO JKENaHHIO I0Jb30BaTeNis, B TOM YUC]Ee MpH
BOSHHKHOBEHHH OLIMOOK BBOAA KM BO3BpaTe [Uls MOBTOPHOrO BBOAA 3HAYEHHUM B
3JIEKTPOHHYIO OpMY 3ampoca;

1) 3arI0JIHeHUe ToJieH 3eKTpPOHHOH (opMBlI 3ampoca 10 Hayajla BBOJA
CBEICHUH 3asfBUTEJIEM C HCMOJb30BAaHHEM CBeJE€HUH, pa3MELIEHHBIX B
denepanbHOil rocynapcTBeHHOR MHPOpPMaLHMOHHON cucteme "EnuHas cucrema
MOEeHTU(PHUKAUUK U ayTeHTHdUKaLMKM B WHOpacTpykType, obecnevnBarolei
MH(POPMALIMOHHO-TEXHOJIOTHYECKOE  B3auUMOJEHCTBUE  MH(OPMALMOHHBIX
CHUCTEM, HCHOJb3yeMblX JUI  MpENOCTaBl€HUS  TOCYJAapCTBEHHBIX U
MYHHUMIIANBHBIX YCIYr B 3JIEKTpOHHO#H ¢opme" (nasee - enwHas cucrema
MAEHTHQHKAUMY W ayTeHTH(HKALMH), H CBEICHWH, OnyOIMKOBaHHBIX Ha
€AMHOM IIOpTajle, MopTalax ycayr wid OQUUMANBHBIX calTax, B 4YacTH,
Kacaloleics cBefeHUN, OTCYTCTBYIOLIHMX B €WHOH cUCTeMe WAeHTHPUKaLUU U
ayTeHTH(UKaLUHY;

€) BOSMOXXHOCTh BEpPHYTbCA Ha J1000i W3 OTanoB 3alONHEHUS
3JIEKTPOHHOI (POpMBI 3ampoca 6e3 noTepy paHee BBeeHHONW HHPOpMaLHY;

) BO3MOXXHOCTb JOCTYIa 3asiBUTENS HA €AUHOM MOpTalle, opTaje yciayr
U1 odUIHABHOM CaiTe K paHee NOAAHHBIM MM 3allpocaM B TeYeHHE He MeHee
OHOrO FOJa, a Tak)Ke YaCTHYHO COPMHUPOBAHHBIX 3allpOCOB - B TEUEHHE He
MeHee 3 MecsLeB.

15. ChopmupoBaHHbIif ¥ TOANHUCAHHBIH 3anpoc W HMHbIE OOKYMEHTHI,
HeoOXOAMMbBblE [UIs TMpeNOCTaBlieHUs YCIAYTd, HalpaBislOTCd B OpraH
(opraHu3aluio) NOCPEACTBOM NOPTATOB MM OPHUUMATBHBIX CAHTOB.

16. Opran  (opraHu3auus) obecneyuBaeTr MpHeM  JOKYMEHTOB,
HeoOXOOMMBbIX U1 MNpefoCTaBAEHHS YCIOYTH, W perucTpaudio 3amnpoca 6Oe3
HeoOXOIUMOCTH NOBTOPHOTO MPeACTaBIEHHs 3as8BUTENEM TaKHX JOKYMEHTOB Ha
OyMa)KHOM HOCHTENe, eClIM HHOE HE YCTaHOBJEHO (helepalibHBIMHU 3aKOHAMH H
NPUHUMAEMbIMH B COOTBETCTBHM ¢ HUMHM akTaMu [IpaBurtensctBa Poccuitckoi
®enepauuu, 3akonamu cyobekTos Poccuiickoit denepauny u NnpuHUMaeMbIMU B
COOTBETCTBHM ¢ HHMH aKTaMH BbICIIMX  HCNOJIHUTENBHBEIX  OpraHoB
rocyaapcTBeHHoO# BrnacTi cybwekToB Poccuiickoi deneparum.
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[penocraBneHue yciyru HauMHaeTCs ¢ MOMEHTa MpUeMa U pErucTpauuu
opraHoM (opraHu3auMeil) JJEeKTPOHHBIX JOKYMEHTOB, HeOOXOAMMBIX s
TIPEOCTaBNEHUS YCAYrd, a TakKe [MONYyYEeHHUS B YCTAHOBJIEHHOM TMOpPsAKE
HHpopMaLuK 00 omnare yClIyrd 3asBUTENEM, 3a MCKIIIOYEHHEM clyyas, eciu
AN Havana [npoueAypbl TpeAoCTaBleHHS YCAYTH B COOTBETCTBHH C
3aKOHOAATeNLCTBOM TpeOyeTcs IHYHas ABKa.

17. Onnata ycnyr OCYLIECTBISETCS 3asgBUTENEM C HCIOJIb30BaHUEM
€IMHOro TmopTana, TMOpTAlOB YCAYr HWAHM OQUIMANBHBIX CalHTOB MO
IpeBApUTENbHO  3alONHEHHBIM OpraHoM (opraHu3alued) peKBU3UTaM.
Ilpenocrasnenve uHPopMauuu o006 omuate YCAyr OCYLUECTBASETCS C
UCronb3oBaHHEM  MHQopMmauuy, conepxaiueiica B [ocymapcTBeHHO#M
MH(OPMaLHOHHOH cHCTEME O TOCYNapCTBEHHBIX H MYHHUHMANBHBIX MIATEXaX,
€CJIM HHOe He NpelyCMOTPeHO deaepaybHbBIMH 3aKOHAMH.

Ilpy onnate ycnyru 3agBuTenio oOecneyHBaeTC BO3MOXKHOCTH
COXpaHeHHs IUIATe)KHOr0  JOKYMEHTA, 3allOJHEHHOrO MJM  4aCTUYHO
3alI0JIHEHHOTO B COOTBETCTBHMH C MpaBWJIaM{d yKa3zaHWA HHPoOpMaLUuu B
PEKBH3MTaX paclopsHKeHUH O NepeBojie IEHeXHBIX CPEACTB B YILIATY IUaTexeil
B OmomkeTHylo cucremy Poccuiickoit ®enepauuy, yTBEpkAEHHBIMH
MuHnuctepctBoM ¢uHaHcoB Poccuiickoii denepauuu, B TOM YdcCie B €JUHOM
AU4YHOM KabuHeTe rpakgaHuHa - HHGOpPMALMOHHON MOACHUCTEME €IUHOro
noprana, obecneunparoueii 0ToOpaXKeHHEe TEKYILEro craryca NnpenocTaBlIeHUS
yCIyr M COXpaHEHHWE UCTOPUM OOpalleHHiIl 3a MonyveHHeM YCIyr, BKIouYas
XpaHEHHeE pe3ysIbTaTOB TaKUX 0OpallleHUit 1 3JIEKTPOHHBIX JOKYMEHTOB (Aainee -
COMHBIA JNMuHBIA  KabuHeT). B mnatexxHoM JOOKyMeHTe  yKa3biBaeTcs
YHHMKAJIbHBIA HMAECHTUDHKATOP HAYMCIIEHUS U WIACHTHOHUKATOP MJaTelbILHKA.
Kpome Toro, 3asButento obecneynBaeTcss BO3MOXHOCTL f1e4aTH Ha GYMaKHOM
HOCHTEJIE KOMTUH 3alI0JTHEHHOTO TUIaTeXHOTO JOKYMEHTA.

18. 3asBuTens, cCOBepIIMBILNIT OMJIATY YCAYT C HCMOJMB30BAHHEM €IHHOTO
nopTana, MOPTAIOB YCIYyr HWIH OQHUUUANBHOrO caiita, HH(OPMHpPYETCA O
coBeplIeHUH (aKTa OIUIaThl YCIYr MOCPEACTBOM €IMHOrO MOpTaia, MOpPTAIOB
ycnyr und opuuManbHOro caita (B TOM 4Mclie B e IMHOM JIMYHOM KaOHHeTe) ¢
MCTIONIL30BaHHEM HHGOpMALMH, MNOJNYy4YeHHOH B YCTAHOBJIEHHOM MNOpsIKe U3
['ocynapctBeHHOH HHGOpPMALMOHHOM CHUCTEMBI O T[OCYHJApPCTBEHHBIX U
MYHULIMTIAJILHBIX TUIaTexXax.

19. 3asBUTENI0 B KayecTBe pe3y/bTaTa INpeAoCTaBlieHHS YCIYTH
obecneyuBaeTcs Mo ero BbIOOpY BO3MOXKHOCTH MOJIyYEHHS:
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a) 3NEKTPOHHOTO  HAOKYMEHTa,  INOAMHCAHHOTO  YMOJHOMOYEHHBIM
AOJDKHOCTHBIM JIMLIOM C HCIOJIb30BAaHHEM YCHIIEHHON KBaIH(HLMPOBAaHHOM!
3JIEKTPOHHOH NOAINUCH;

0) nokyMeHTa Ha OyMaXHOM HOCHTEJE, NOATBEPXKAAIOLIEr0 coepKaHHe
3JIEKTPOHHOI0 JOKYMEHTa, HalpaBleHHOro OprasoMm (OopraHusaluei), B
MHOroQYHKIUHOHAIBHOM LIEHTPE;

B) UHGOpMaLlMKH M3 TOCYNAapCTBEHHbIX HH(POPMALUMOHHBIX CHCTEM B
ciyvasx, NpellyCMOTPEHHBIX 3aKOHOAaTENLCTBOM Poccuiickoi Penepaun.

20. B cnyuae ecnu (emepanbHBIMM 3aKOHaMH WM TIPUHUMAaeMbIMH B
COOTBETCTBHM C HHMH HODMaTUBHbIMU NPaBOBBIMH aKTaMH HE YCTaHOBIEHO
TpeGoBaHHe O HEOOXOAUMOCTH COCTaBJIEHUS NOKYMEHTA HCKIIIOUMTENBHO Ha
OyMa)XHOM HOCHUTeNe, 3asBHUTEN0 obecneuynBaeTcss BO3MOXHOCTb BbIOpaTh
BapHaHT MNONYyYEHUs pe3yNbTara IpefocTaBleHUs Yyciayrd B  ¢dopme
JJIEKTPOHHOIO NOKYMEHTa, [OAMNHCAHHOTO YNONHOMOYEHHBIM OO/KHOCTHBIM
JMLOM C HWCMONb30BaHHEM YCHJIEHHOW KBalM(pULUMPOBAHHOH 3NEKTPOHHOM
NOJMKUCH, HE3aBUCUMO OT (HOPMBI UITH criocoba oOpalueHust 3a YCITyroii.

B03MOXHOCTE MONy4YeHMs pe3ynibTaTa NpeNoCTaBleHNs yClnyru B opme
3NIEKTPOHHOrO  JOKYMEHTa MJIM JOKYMEHTa Ha OYMaXXHOM HOCHUTENe
obecnieunBaeTcs 3asBUTENIO B TeueHHe CpoKa [eHCTBUS pe3yibTaTa
npenocTaBieHuss yciyrn (B cllydae eclid Takoil CpOK YCTaHOBIEH
HOpMAaTHUBHBIMH NPaBOBBIMU aKTaMH Poccuiickoii ®eneparun).

21. 3assuTemo obecrnieurBaercs AOCTYN K pe3yibTaTy NpeAOCTaBIEHHUS
YCIIYTH, [TOJIy4eHHOMY B hOpMe IJIEKTPOHHOIO NOKYMEHTA, Ha €JMHOM [opTae,
noprajax yciyr Wid obuUHaNbHBIX caiiTaX (B TOM 4YHCNe B €JUHOM JIMYHOM
KabMHeTe) B TeYEHHE CPOKa, YCTAHOBJIEHHOTO 3aKOHOAATENbCTBOM Poccuiickoit
Gepepaunn. 3asBUTENO  NpeAOCTaBifAeTCs  BO3MOXHOCTh  COXpaHEHMA
3JIEKTPOHHOTO JOKYMEHTA, ABJSIOLIErocs pe3yabTaToM NpeOCTaBlieHHs YCIIYTH
M MOJINMCAHHOTO YMOJHOMOYEHHBIM JOKHOCTHBIM JIMLIOM C HCIIONb30BaHHEM
yCUNeHHOH  KBanu(PUUHUPOBAHHOHW  3JIEKTPOHHOM  MOAMHMCH, Ha  CBOHUX
TEXHUUYECKMX CpelACTBaxX, a TaKXe BO3MOXHOCTb HalpaBlNeHHs TaKOro
3NEKTPOHHOrO AOKYMEHTa B HHbI€ OpraHbl (OpraHU3aLtH).

22. YBenomnenue o 3aBepILIEHHU BbITIOJIHEHUS opraHamu
(opraHuzalMsaMH) TIpeNYCMOTPEHHBIX HAacTOSWIMMH TpeOOBaHMAMH AelCTBHI
HanpasiseTcs 3asBUTENI0 B CpPOK, HE NpEBbILIAIOIIMA onHOro pabouero AHS
nocjie 3aBeplieHUA COOTBETCTBYIOLIETO JEHCTBHMS, Ha aapec 3JIeKTPOHHOM
NOYTHl WK C UCMONMb30BaHUEM CPEICTB €AMHOr0 MOpTaia, NOPTAJIOB YCIYT UK
oULHaNBHOro caiTa B €NMHBIHA THUYHBIH KaOHMHET Mo BeIOOpY 3asBUTENS.
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OpraHb! (opraHu3alyu), ornepaTop eAMHOrO MopTaia, a TakXKe OrnepaTophl
TIOPTasoB ycayr ¥ oduLiMaNbHBIX CAaTOB BrpaBe ONpeldelnuTh AONOJHUTENbHbIE
crocobbl  MOJy4eHUs CBEAEHMl O XOJe BBHIMONHEHWS 3anpoca MyTem
pa3MelleHus HHdopMaluy Ha nopTranax yenyr Uiy opHUManbHbIX caiTax.

23.[lpu npenocTaBieHUHM YCIYTHM B JJEKTPOHHOR (opme 3asBHTENIO
HanpaBiseTcs:

a) yBeJloOMJIeHHe O 3allMCH Ha IpuWeM B opraH (OpraHu3aLMIO) HIH
MHOTO(YHKLHOHANBHBIH LEHTP, COAepXKallee CBEJEHWS O jJaTe, BPEMEHU H
MecTe Ipuema;

0) yBeIOM/EHHE O NPUEME ¥ PErHCTPaLlMM 3aMpoca U HHBIX JOKYMEHTOB,
HeoOXOAMMBIX IJI MPEeJOCTaBiACHUS YCIYrd, coaepxkallee cBeleHHs O (akre
NpUeMa 3anpoca U JOKYMEHTOB, He0OXOUMbIX Ul NPedoCcTaBlIeHUs YCIYTH, U
Hayane INpouefyphbl NPEeNOCTaBIEHHs YCIYTH, a TakXe CBEeHHs O JaTe W
BpEMEHU OKOHYaHUs NPEeNOCTaBNEHUs yCnyrd JTHOO MOTHBHPOBaHHLIA OTKa3 B
npuHeMe 3anpoca M HHBIX JOKYMEHTOB, HEOOXOAHWMBIX NS NpenoCTaBlEHUs
yCIyTH;

B) yBeOMJIeHHe O (haKTe MoayuyeHuss UHGOpPMaLMM, TMOATBepXKAAloLLeH
OILJIATY YCIyTH;

r) yBeoMleHHe O  pe3yibTaTax  pacCMOTPEHHs  JOKYMEHTOB,
HEOOXOAMMBIX 1N NPENOCTaBIEHHS YCIYTH, Ccolepxkallee CBeAeHHI O
NpUHATHH  TOJIOKHTENBHOIO PELIEHWSs O MpeNoCTaBleHHH YCIYTd H
BO3MOXXHOCTH  MOJyYHTb  pe3yNsTaT  NpefOoCTaBleHHA  ycayrn  aubo
MOTHBUPOBAHHBIH 0TKa3 B NPEAOCTABIEHUH YCIYTH.

24. OueHka KkauyecTBa MNpPENOCTaBIEHHUS YCIYrM OCYLIECTBIAETCS B
coorBerctBuM ¢ [lpaBunamu  oueHkn rpaxknaHamMd  3((EKTHBHOCTH
JESTENBHOCTH PYKOBOAMTENEH TEPPUTOPHABHBIX OpraHoB (eaepanbHbIX
OpraHOB UCTIOJIHUTENBHOM BJIACTH (MX CTPYKTYPHBIX MOApa3AesieHHnii) ¢ yueToM
KayecTBa NpeJoCTaBleHHs] MMH IOCYJapCTBEHHBIX YCIYT, @ TaKyKe MpUMEHEeHHs
pe3ynbTaTOB yKa3aHHOH OLEHKM KaK OCHOBAaHHUS IJIS NMPHHATHS PEUICHHH O
JOCPOYHOM MpPEKpalleHH HCIIOJHEHUS! COOTBETCTBYIOIUMMH PYKOBOAUTENAMH
CBOMX JIOJDKHOCTHBIX OOs3aHHOCTEH, YTBEP)KACHHBIMH TMOCTAHOBJICHHEM
IIpaButensctBa Poccuiickoit ®enmepauun ot 12 gexabps 2012 r. Ne 1284
"O6 oueHke rpaxaaHaMH 3(P(PEKTHBHOCTH MNEATENBHOCTH PYKOBOAMTENEH
TEPPUTOPHANIbHBIX OPraHoB (¢elepalbHBIX OPraHOB HMCIONHHTENLHOH BIAcTH
(X  CTpYKTYypHBIX  MOApasfeNeHHi) U  TepPUTOPHAIBHBIX  OpPraHoOB
rOCyapCTBEHHBIX BHEOIOMIKETHBIX (OHIOB (MX perrOHaNbHBIX OTAENEHHH) C
YyYETOM KayecTBa NpeNOCTaBACHHUS MMM TOCYJapCTBEHHBIX YCNYT, a TaKxe O
NPUMEHEHWH pe3yJbTaTOB YKa3aHHOH OLIEHKH KaK OCHOBAHHS IS TIPUHATHS
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pelleHHA O MAOCPOYHOM MpeKpalleHHUH HCIOJIHEeHHsT COOTBETCTBYHOLUMMH
PYKOBOIOHUTENAMH CBOUX JOJDKHOCTHBIX 00s13aHHOCTEH".

OueHka 3asgBHTENEM KadyecTBa MPEJOCTABICHUS YCIYTH B JJIEKTPOHHOM
dopme He sBusiercs  00s3aTENbHBIM  YCIIOBHEM  1JIS  MPOJOIKEHHUS
NpeNOCTaB/IEHUs] OpraHOM (OpraHu3alyeil) yCIyrH.

25. 3agBuTenmo obecrneyrMBaeTCs BO3MOXHOCTH HalpaBlieHHs Xalo0bl Ha
pelieHus, aeiictBus Wik 6e3neiicTBUe opraHa (OopraHu3alMi), OODKHOCTHOTO
nyila opraHa (opraHHM3auMH) JUOO TOCYJapCTBEHHOrO WJIH MYHHUHNAIBHOIO
ClyXallero B COOTBETCTBMM cO cTatheil |17  ®emepaipHOro  3aKoHa
"Ob6 opraHu3aUMM NpeAOCTaBIE€HHS TOCYJapCTBEHHBIX M MYHHMUMNAIbHBIX
ycnyr" WU B TOpsiiKe, YCTaHOBJAEHHOM MOCTaHOBJeHHMeM [lpaBuTeNbCTBa
Poccuiickoii ®enepaumn ot 20 Hoa6ps 2012r. Ne 1198 "O cdenepanbHoii
rocyiapcTBeHHOM HWHQOpMAlLMOHHON cucTeMe, oODOecHeunBalOlEedl mpouecce
gocynebHoro, (BHecyneGHOro) oOXaJOBaHWSA  pelleHnit M AeHCTBHM

(6e3neiicTBUs), COBEpLICHHBIX MpPH TNPEAOCTaBACHHHU TOCYJAPCTBEHHBIX U
MYHHULMNANBHBIX yCIyr”,
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